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Barunga Community Care fee schedule – Secondary Zone                                            Effective 1 October 2026  

Clinical Support 

 Standard hours 
Monday to Friday 

8am to 6pm 

Non-standard hours 
Monday to Friday 

6pm to 8am 

Saturday 
standard 

hours 
 

Sunday 
standard 

hours 
 

Public Holiday 
standard 

hours 
 

 Per hour 
Specialised services that help you 
maintain or improve your physical or 
cognitive abilities. These services are 
provided or overseen by qualified health 
professionals who use evidence-based 
practices to ensure safe, high-quality care. 
 
Full Pensioner contribution – 0% 
 
Part Pensioner contribution – 0% 
 
Self-Funded Retiree contribution – 0% 

Nursing - Assessment $252.00 - - - - 

Nursing – General $202.00 $232.00 $302.00 $403.00 $504.00 

Personal Care $139.00 $159.00 $208.00 $277.00 $347.00 

Allied health – Occupational 
Therapist (Basic) 

$378.00 
- - - - 

Allied health – Occupational 
Therapist (complex) 

$630.00 
    

Allied health – Physiotherapist $277.00 - - - - 

Therapeutic services $277.00     

     

       

Care Management: Home Support $147.00      

Care Management: Restorative  $168.00   
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Independence 

 Standard Hours 
Monday to 

Friday  
8am to 6pm 

Non-Standard 
Hours 

Monday to Friday  
6pm to 8am 

Saturday 
Standard 

Hours 
 

Sunday 
Standard 

Hours 
 

Public Holiday 
Standard Hours 

 

 Per hour 
Support that helps older people with daily 
activities and keeps their independence for 
as long as possible. 
 
Full Pensioner contribution – 5% 
 
Part Pensioner contribution – Max 50% 
 
Self-Funded Retiree contribution – Max 
50% 

Respite $139.00 $159.00 $208.00 $277.00 $347.00 

Social support – Individual $139.00 $159.00 $208.00 $277.00 $347.00 

Social support – Outing 
(100km max) 

$290.00 
- - - - 

Community/Centre-Based 
Respite group outing 

$101.00 
- - - - 

Community exercise group 
(per session) 

$44.00 
- - - - 

Transport – Individual 
(30 minutes) 

$145.00 
- - - - 

Transport – Individual 
(1 hour) 

$290.00 
- - - - 

Transport – Group $101.00 - - - - 
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Everyday living 

 Standard hours 
Monday to 

Friday  
8am to 6pm 

Non-standard 
hours 

Monday to 
Friday  

6pm to 8am 

Saturday 
standard 

hours 
 

Sunday 
standard 

hours 
 

Public Holiday 
standard hours 

 

 Per hour 
Help to maintain a clean, safe and liveable 
home environment, supporting older people 
to stay independent at home. 
 
Full Pensioner contribution – 17.5% 
 
Part Pensioner contribution – Max 80% 
 
Self-Funded Retiree contribution – Max 
80% 

Meal preparation $139.00 $159.00 $208.00 $277.00 $347.00 

Domestic assistance  $137.00 $158.00 $206.00 $275.00 $343.00 

Gardening and home 
maintenance 

$151.00 
- - - - 

Meals – Delivery (per meal) $25.00 - - - - 

Secondary Zone locations: 
Outside 65km radius of Port Broughton 
Outside 50km radius of Crystal Brook 
Outside 30km radius of Balaklava 
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Additional Information  
 

Associated providers If associated providers (e.g. third-party contractors) are used, fees will be agreed upon prior to starting the service. 

Cancellation Policy Full service will be charged in the following situations: 

• When a client is not home at the time of the service (without notification) 

• If the client turns the worker away upon arrival. 

• If the service is cancelled with less than 2 business days’ notice. 

• If Barunga village incur costs due to the cancellation. 

Contributions For anyone assessed by My Aged Care after 12 September 2024, client contributions apply. 
The Government, not Barunga Village, sets the level of contribution that you pay, and these changes depending on your 
level of income and assets.  
Services Australia will let you know what contributions you are eligible to pay. The rate is based on the type of service 
received: 
No contribution for clinical support services (such as nursing, or physiotherapy) – the Government will fully fund clinical 
care services. 

• 0% contribution for full and part pensioners, and self-funded retirees.  
Moderate contributions for independence services (such as personal care) and products and equipment. 

• 5% contribution for full pensioners 

• 5-50% contribution for part pensions (means tested) 

• 50% contribution for self-funded retirees. 
Higher contributions for everyday living services (such as domestic assistance and gardening), as the Government 
does not typically fund these services for anyone at other stages of life. 

• 17.5% contribution for full pensioners 

• 17.5-80% contribution for part pensioners (means tested) 

• 80% contribution for self-funded retirees. 

Direct debit for 
contributions 

All direct debits will occur monthly, and you will be sent an invoice 2 weeks prior to the debit to ensure you can plan and 
forecast your funds accordingly. 

Minimum engagement Most services are a minimum of 2 hours unless discussed prior with your Care Partner. 
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Nursing Consumables Standard nursing consumables are included in the service however specialised products specific to a client will be 
purchased and added to the individualised budget. 

Public Holiday/ 
Weekend 

We will automatically set your service to weekdays and non-public holiday settings in our system first. Your Care Partner will 
discuss options available to you, if you wish to use our 7-day service. 

Social Support – Group The price represents per hour including pick up and drop off at the nominated location. The price does not include meals, 
entry fees or tickets to events etc 

Transport Services The transport fees of 30 minutes and 1 hour include both ways. (i.e. Picking up a client from their home and driving to their 
destination is one trip. Taking the client back home is a second trip/return trip) 
Transport Group requires minimum number of participants to proceed depending on the destination, and Barunga may 
cease this transport if minimum numbers are not arranged. Notice will be given to you if this happens. 

Travel time and Support 
Worker travel 

Travel time is included within your service price. Separate kms or travel charges cannot be billed under Support at Home 
program. When a team member needs to travel significant distances to reach you, we may discuss a change in Support 
Worker to reduce unnecessary travel. 

Zones Primary Zone locations: 
Within 65km radius of Port Broughton 
Within 50km radius of Crystal Brook 
Within 30km radius of Balaklava 
 
Secondary Zone locations: 
Outside 65km radius of Port Broughton 
Outside 50km radius of Crystal Brook 
Outside 30km radius of Balaklava 
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